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Introduction

A Library director in Copenhagen since

2013

I Municipal (public) libraries in the Danish capital

A 2008 -2013 Danish Agency for Culture

i Government agency responsible for national
library infrastructure and library development

and national strategies

A 2002-2008 Denmar kos

Research Library (DEFF)

i Research library collaboration (licensing
consortia, digital infrastructure, open access)

A Not a librarian

I Msc in Political science, a diploma in
organisation and strategy and currently doing

an MBA
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Copenhagen libraries

350 library staff

560.000 inhabitants, 195.000
cardholders

4 6 million visits, 3,6 million loans
5.4 million web visits
21 locations

Libraries merged with  ocultural
houses @ school libraries or citizen
service centres

A Libraries open from8 -22

To Do o o Do Do
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CHALLENGES AND
OPPORTUNITIES




Changing framework conditions

New user needs Media development
C Media literacy C Internet-based media
C Readig skills C Social media
C Lifellong learning C Decline in loans of
C Community physical materials

Resource strain New opportunities
C Cutbacks C Digitisation
C New tasks C Digital service

C Reacmon-users C Seltservice
C Gtizen involvement

Need for a new
library mission
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Globalisation

OBut as the worl d h o eesoe
Gates said, and so many people

can now plug and play from

anywhere, natural talent has

started to trump

geography . O Now, 0 he sail
would rather be a genius born in

China than an average guy born in -y A\BRIEF HISTORY OF

Poughkeepsie. oo Thomas L. Friedman

Thomas L. Friedman, The World is Flat, p. 226

The World Is Flat
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NEW USER NEEDS




Children in Denmark

3%

Radio
5%

Game console

41%

22%
Tablet

7-12
Years

16%
Computer

13%
Smartphone

3 hours daily media consumption

Distribution of students by time spent on
daily leisure reading, PISA 2009

W Do not read
voluntarily

0 <30 min.

M 30 min - 60 min.

W 60-120 min.

H=>120 min.

http://www.dr.dk/NR/rdonlyres/7D4E2F8D-FAF8-4285-8196-827CE78C646B/6079828/Media Development 2014.pdf
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Reading habits (PISA)

Percentage of students who read for enjoyment in 2000 and 2009
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http://www.oecd.org/pisa/pisaproducts/pisainfocus/48624701.pdf
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http://www.oecd.org/pisa/pisaproducts/pisainfocus/48624701.pdf

The importance of reading

NThe bottom | 1 ne: Fewer st ui
reading for pleasure, even though daily reading

for pleasure is associated with better performance

Il n school and with adult re.

PISA in Focus, OECD 2011
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Programme for the International Assessment
of Adult Competencies (PIAAC)

A At least one in ten adults is
proficient only at or below OECD Skills Outlook 2013
. . FIRST RESULTS FROM THE SURVEY
Level 1 in literacy or // OF ADULT SKILLS
numeracy

A In other words, significant
numbers of adults do not
possess the most basic
information -processing skills
considered necessary to
succeed I n todayods
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Literacy levels

LEVEL 1: Read short texts, complete simple forms

LEVEL 3: Understand dense texts, evaluate and make inferences

At what level do you generate new knowledge and create
value for others?

What would you be willing to pay for?
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Literacy
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MEDIA DEVELOPMENT




Media consumption

Average daily media consumption
M Television B Outdoor W Radio
B Magazines

http://gz.com/416416/we-now-spend-more-than-eight-hours-a-day-consuming-media/
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The useros 1 nfor mat.

in 2000

Movies

The open
internet

Printed

books
News

papers
and
journals

The library

https://www.oclc.org/content/dam/oclc/reports/escan/downloads/future.pdf
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https://www.oclc.org/content/dam/oclc/reports/escan/downloads/future.pdf

The userds 1 nformati on
2015

Movies and
tv-series

Z News

Printed ; Social media

books

-

The library
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The library collection has
decreasing relevance

Do you help the user
by teaching her to
navigate the green
area?

The library
collection
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